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WELCOME  TO  TECHSOCIAL  
The  following  manual  will  provide  an  introduction  to  some  of  the  available  entertainment  applications  for  your  
device.  Our  goal  is  to  familiarize  you  with  the  interface  and  settings  of  each  application  to  discover  what  
application  services  you  can  enjoy  in  your  daily  lives.      
We  would  like  to  thank  the  Ontario  Trillium  Foundation,  FedNor,  and  the  Venture  Centre  for  funding  this  
project.  We  would  also  like  to  thank  all  of  our  community  partners  who  help  to  ensure  the  success  of  this  
program.  
North  Eastern  Ontario  Communications  Network  Inc.  (NEOnet)  was  established  in  1999  as  a  not-‐for-‐profit  
organization  and  has  quickly  grown  to  become  the  region’s  information  and  communication  technology  (ICT)  
champion.  Our  mandate  is  to  promote  and  develop  three  pillars  of  ICT  in  the  Northeastern  region  of  Ontario:  
Infrastructure  enhancement,  education/awareness,  and  application.  
LEARNING  OBJECTIVES  
•   Discover  some  of  the  various  applications  available  for  topics  including:  music,  movies,  travel,  video-‐
calling,  and  more.  
•   Know  the  process  of  downloading  an  application  to  your  device  and  ensuring  that  the  application  is  
from  a  trusted  source.    
•   Understand  how  to  navigate  some  of  the  menus  among  similar  applications  and  which  applications  are  
free  to  use.    
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MUSIC
APPLE MUSIC
When you join Apple Music, you get access to a whole world of music—from either the Apple Music
catalog or your own collection. The music application can be used for free to store your music on your
device available on both Apple and Android devices. Aside from the free option, Apple Music offers a
monthly subscription for use of their music libraries that includes millions of songs, curated radio, playlists,
and music recommendations.
Select a song: Once you’ve found a song you’d like
to play, click on the song to begin playing it.
Play a song: Click the play icon to begin playing
the song of your choosing at any time.
To pause song during playing: Click the pause
button to stop the song mid-play.
To skip to next song: Click the fast forward button
once to move onto the next song.
Note: You can return the previous song with the
rewind button .
Fast Forward: To fast-forward within a song, click
and hold the fast-forward button until you have
reached the part in the song you’d like. You may
also use the circle on the playhead to fast forward
or rewind a song.
Note: You can also rewind the song by pressing
and holding the rewind button .
In the For You menu:
Favourite: To add a song to your favourites, click
the favourite button . These songs will be added
to the “For You” tab for ease of access.
Volume: To adjust the volume, you can either use
the buttons on the side of the device or the slide bar
located below the play button by moving the circle
from left to right to increase the volume.
4  
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In the library menu:
To Create a new Playlist: Select the playlist tab of
your music, then click the “New” button on the topright of the screen. This will bring you to a new
playlist menu. Create a title and description of your
playlist, then select the “Add Songs” tab. From here
you can add music to your playlist by clicking the
add icon of the song you’d like to add.
Note: You can edit these playlists later on by
selecting the playlist and clicking edit in the top-right
corner.
Artists, Albums, and Songs: You can choose a
method to sort your library by selecting the
dropdown menu in your library under the recently
played songs.
Sync Music: After you sign-in to Apple Music with
your Apple ID, you can sync the music library from
your home computer with your mobile device using
iTunes. Simply turn on the iCloud Music Library in
your Music tab of your phone settings. This will sync
the music from one library across all of your
devices.
The Radio menu is a unique menu for the music
application that will provide radio stations with a
subscription to Apple Music.
Select Radio Station: The radio portion of the
Apple Music application requires an apple music
subscription. Once you have the subscription, you
can choose from various types of radio stations
curated by Apple Music. These radio stations are
sorted alphabetically by default.
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GOOGLE PLAY MUSIC
Google Play Music provides ad-supported radio for what you’re doing, how you’re feeling, or what you
want to hear. Instantly start radio stations based on songs, artists, albums, or browse by genre,
mood, activity, decade, and more. To play songs individually, you will need to upgrade your account
for a subscription cost. Listen to songs across Android, iOS, and the web, for free.
Browse Stations: First click the overflow icon
. Then click “Browse Stations”. You can access lists
of radio stations sorted by Genres, Decades,
Activities, Moods, and Kids stations from this menu.
Playing Music: Click the play icon
to begin
playing the radio station of your choosing. Click the
pause button
to stop playing the song. You can
skip to the next radio station by clicking the next
icon
. You can also return to the previous station
by clicking the back icon .
Note: When listening to these radio stations you
can choose what plays more and what plays less by
clicking the thumbs up icon and thumbs down
icon respectively.
Library: After you’ve found a radio station you
like, you can add it to your library of stations by
clicking “Add to My Library”. This will add the station
to your library to quickly return to your favourite
stations.
Podcasts: Google Play Music also offers a
diverse selection of podcasts available to listen to
for free. These podcasts are like radio shows that
cover many different topics. Podcasts can be
browsed from clicking the overflow icon and then
the “Podcasts” tab.
Add your own Music: You can add your own
music from home by logging into the online Google
Play Music and clicking Upload. This will allow you
to share music with all of your devices.
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RADIO
There are a variety of radio applications available to you to download on your mobile device. Some of
these applications offer features like entering contests or socializing with the radio DJs through the
mobile application. One notable application is the Kiss Radio Application that provides you with up to
date information from the palm of your hand.  
Find your Radio Application: You can download
your local radio station application you listen to
frequently (if they have their own application) or
you can download a general radio application like
the RadioPlayer app that has multiple Canadian
stations available for you to listen to on your
mobile device.
Favourite Station: If you have a multi-station
application, you can favourite some of your
preferred stations for easier access. Simply click
the favourite icon
beside the station name to
favourite it for later.

  

Radio Features: On specific radio station apps,
you can gain access to various features including:
request a song, concerts/event postings, and even
contest participation through their app. These
features differ among the different radio station
applications, but specific local application(s)
usually does offer more features to participate with
the local radio stations.
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STITCHER
Stitcher Radio’s clean and intuitive interface makes it one of the best podcast apps to use whether
you’re looking for something new or just want to keep track of your favorite shows.

Stitcher offers up a stream of episodes
from podcasts it thinks you’ll enjoy
based on the topics you’ve chosen
when creating your account. You can
also browse through individual topics to
find new podcasts, build a playlist of
your favorite shows, and connect with
other friends that use Stitcher to see
what they’re listening to.

  

To enable any of your playlists to
download for offline listening, tap the icon
in the top left corner to open the side
drawer and tap on the playlist you want to
make available while offline. At the top
right of the playlist view, tap the gear icon,
then toggle the Download setting to ON.
You can also download a single episode
of a podcast by tapping on the episode
title and choosing "Download
Episode" from the list below the play
button. All downloads can be access in
your left side menu under the
"Downloads" section.

  

The basic version of Stitcher is free, while
the $4.99-per-month premium
version includes ad-free listening, access to
bonus episodes of certain shows, and original
exclusive shows.
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SPOTIFY
Spotify is a music streaming application that can be used for free using a Wi-Fi connection. There is a
choice to purchase a premium membership for additional features and to download music for offline
listening, but is not required. Spotify can be used on Apple and Android products and has many great
features including: curated playlists, live recordings, and podcasts.
Browsing: Browsing music on Spotify is a unique
experience as you are able to browse by many
diverse subjects like: Mood, Decades, Christian,
Francophone, Comedy, Spoken Word, and even
Travel music. Each of these diverse subjects have
hundreds of playlists associated with them for your
listening. Simply click browse on the side bar and
select “Genres and Moods” from the submenu
Radio: The radio function of Spotify functions
similar to many radio applications. Simply choose
the station that you’d like to listen to and enjoy the
pleasant sounds from Spotify radio. You can also
add these radio stations to your personal library by
clicking the add icon . This will allow you to easily
access the same radio station from your library of
songs and radio stations. You can also click the

  
  

search icon
to search for stations you’d enjoy
and add them to your collection.
Your  Library:  When  browsing  Spotify  on  a  mobile  device  
without   a   Spotify   premium   account,   your   library   will  
automatically  be  shuffled  for  playing.  However,  a  unique  
feature  of  Spotify  is  to  select  individual  songs  to  add  to  
your   library.   This   allows   you   to   create   playlists   of   your  
favourite  songs  and  listen  to  only  these  songs  on  shuffle  
with  your  mobile  device.    
Add  music  to  your  library:  To  add  music  to  your  library,  
simply  search  or  browse  for  the  song  you’d  like  to  add  to  
your   library   and   then   click   the   add   icon   .   This   will  
automatically   add   the   song   to   your   library,   from   which  
you  can  add  it  to  your  favourite  playlists.    
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Create   a   Playlist:   To   create   a   Spotify   playlist,   go   to   the  
“Your   Library”   menu   in   the   bottom   menu   bar.   Click  
“Playlists”   and   then   click   “Edit”   in   the   top-‐right   corner  
and  then  “Create”  in  the  top-‐left  corner.  This  will  prompt  
you   to   name   your   playlist.   Once   the   playlist   is   named,  
you’ll  be  able  to  open  it  and  add  music  to  it  by  searching  
for  songs.    
Add  Music  to  Playlist:  To  add  songs  to  your  playlist,  first  
find  the  song  you’d  like  to  add  and  then  click  the  more  
options  icon .  This  will  give  you  the  option  to  add  the  
song  to  the  playlist  of  your  choosing.    

  

  
Share   with   a   Friend:  The  best   function  of  Spotify  is  
being  able  to  share  the  music  you  love  with  your  loved  
ones.   Simply   click   the   more   option   icon     beside   the  
song  or  playlist  you’d  like  to  share,  then  click  the  “Share”  
tab.  This  will  bring  up  many  different  options  for  sharing  
this  music  with  people  you  think  would  enjoy  it.    
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VIDEO
YOUTUBE
A very popular video streaming application, YouTube provides the user with free access to millions of
videos created by other users. These videos include content related to music, sports, movies,
television, news, and even live video. YouTube is free for everyone to enjoy.
Browse Videos: The first thing to do on Youtube
is to explore the variety of videos. At the bottom of
the screen, click the “Trending” tab. From here
you can browse the latest popular videos or click a
sub-topic at the top of the screen.
Playing a Video: Once you find a video you like,
simply click on the video to play it. During the
playing of the video, you can swipe up on the
screen to view related videos.
Subscriptions: If you find a user who puts out
videos you enjoy, you can subscribe to the user to
get updates of when they put out new videos.
Simply click the profile you’d like to subscribe to
and then click subscribe. You can edit the
notifications from these subscriptions in your
account options and settings menu.
Add video to watch later: If you find a video
you’d like to watch later, click the new playlist icon
. Then click the add to Watch Later icon . To
access your watch later videos, click your profile
and then click the watch later tab.
Live Videos: By clicking the subscriptions tab and
then clicking “Live”, you can watch users live and
live coverage of news events. You can view these
trending stories in real-time and comment on
them.
Share a video: If you find a video you think a
friend would like, simple click the share icon .
This will bring up different ways to share your
video with your friends and family.
11  
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TED TALKS
The TED application by TED Conferences is a unique application that allows you to explore more
than 2000 free videos and learn from the world’s most remarkable people. This application is
available for both Android and Apple devices. With the TED application, you can build custom
playlists of videos, bookmark your favourites, or even download the videos for watching offline.

Sign-up: TED is a completely free application
for you to use; but if you’d like to sign-up to save
videos to your favourites folder, you may do so
through their application. Simply click the “Signup” button and follow the steps for the process of
creating an account. This will give you access to
additional features for free.
Play a Video: You can watch any one of the
TED presentations by their creative team of
international presenters. You can even browse
through the categories of courageous, funny,
persuasive,
ingenious,
jaw-dropping,
and
beautiful videos.

  

Settings: The settings menu can be accessed
through your settings app on your home screen.
Scroll down the main menu until you reach the
TED app tab. From this menu you can restrict
resolution and cellular downloads to limit data
usage by the application.
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NETFLIX
The Netflix App allows you to watch a variety of TV shows and Movies right from your mobile device.
You can share some of your favourites shows or movies with your friends and family. The Netflix
application does require a monthly subscription fee, but is usually minimal in comparison to the
number of movies and TV shows available for you.  
Sign-up: To sign-up for Netlfix, you must first   
register on their site using a credit card for your
subscription to the movie streaming service.
Once you have signed-up for Netflix, you can
now sign-in on their application.

Sign-in: When you first sign-in to Netflix, they
will ask you to create a profile. This profile will be
yours so that they can personalize the shows
and movie recommendations to your tastes.
Furthermore, you can create other profiles on
your account for friends and family or restricted
accounts for kids that will only show ageappropriate material.
  

Play a show: To play a movie or TV show,
simply scroll through the lists of material and
select the film or show you’d like to watch and
click the play icon . You can also select the
menu icon in the top-left corner to gain access
to specific genres or categories. To search for a
movie, click the search icon in the top-right
corner.

  

Reduce Mobile Data Use: As Netflix streams a
lot of movies, it usually consumes a lot of data.
For this reason, it is usually best that you reduce
the total amount of data used by Netflix. Simply
click the menu icon in the top-left corner. Then
select App Settings. This menu will allow you to
set limits for on data used by Netflix.
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AUDIO/VIDEO CALLS
FACETIME
FaceTime is Apple’s video and audio calling service that allows for you to connect via Wi-Fi or cellular
data connection instead of traditional phone landlines. You can use Facetime from any of your
recently released Apple devices. Facetime helps you keep connected to your loved ones regardless
of distance by using technology to audio/video call.
Audio Call: To make an audio call using
Facetime, first search the name of the
individual you’d like to call. In the list that
appears click the person’s name, then click the
audio call icon

to make the call.

Video Call: To make a video call using
Facetime, first search the name of the
individual with whom you’d like to video chat.
In the list that appears click the person’s name,
then click the video call icon
to make the
call.

Incoming Call: When receiving a call from
another person wanting to Facetime, you’ll be
giving the following options: To accept the call,
reject the call, remind you to call them back in
a set amount of time, or imessage the person
instead.
Controls: During a facetime call you will be
able to perform the following actions: turn on
your video option
, turn on your mic
,
switch between forward-facing and rear-facing
camera

, and end call.
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GOOGLE DUO
Duo is a one-to-one video calling app for everyone – designed to be simple, reliable
and fun so you never miss a moment. Google Duo relies on a simple interface to make
calls very clear and works across all mobile device platforms.
1.   Make a video call:

  

•   Tap Video Call.
•   Select the person you'd like to call from
your contacts or type in the
number you'd like to reach. Note: The
number of your contact must include the
country code, for example a U.S. number
would be 1-XXX-XXX-XXXX.
•   Duo will call your contact, making your
video visible with Knock Knock.
•   To end your call, tap the red phone
button in the bottom center of your
screen.
Controls during call:
•   Tapping the screen while in a Duo call will
bring up controls for the call.
•   To mute your microphone during a call, tap
the mute button above your video preview
in the bottom left corner.
•   To switch cameras during a call, tap
the camera button above the mute button
on the left side of the screen.
•   If you are connected to a Bluetooth
headset, you can switch between
Bluetooth and the internal
speaker/microphone using the Bluetooth
button above the camera button on the left
side of the screen.
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SKYPE
Skype is a similar to many video and audio calling services, but available for both Android and Apple
products. Along with the audio and video calling capabilities of Skype, you are also able to instant
message, call phone numbers, and share your screen with the other user(s). Skype is mostly a free to
use application but has some additional features that are pay-per-use if you would like to access
them.
Add Contacts: To add your friends and family to
Skype, first click the “contacts” tab. Next click the add
contact icon
. Search for the person using their
name, email, or phone number. Once you’ve found the
person you want to add click “Add to Contacts”.
Alternatively, searching the name in the search bar in
the contacts tab will give you the option to search for
new contacts of the name searched.
Delete Contacts: To delete a contact on Skype,
simply go to the contacts tab and swipe left on their
name. Then press the delete icon . Note: Swiping left
on the contact also gives you the option to mute and
block notifications from this contact.

  

Instant Messaging: To real-time message your   
contacts on Skype: simply head to the contacts tab, tap
the name of the person you’d like to message, and   
send them a personal message. You can also start an
audio, video, or group chat from the instant messaging
screen by clicking the icons at the bottom of the
screen.
Audio Calling: To call someone with an audio call   
simply go to the contacts screen and swipe right on
their name. This will present two options. Choose the
audio call icon

  

.

  

Video Calling: To call someone with an audio call
simply go to the contacts screen and swipe right on
their name. This will present two options. Choose the
video call icon .
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TRAVEL
GOOGLE MAPS
Google Maps is a free alternative to the Maps application by Apple and works across both all device
platforms. The Google Maps application provides real-time traffic updates, places of interest around
you with ratings, and offline features for utilizing maps without Wi-Fi.
Set your home address: It is useful to
setup your home using google maps, as it
will reduce the amount of time and provide
useful information like how much time it will
take to get home with traffic conditions. To
setup your home location: Tap the menu

  
  
  
  

icon , then tap your places, and choose   
your home location.
  
  
  

Find Nearby Places: Google Maps is
very useful for finding a variety of local
businesses and attractions. By tapping the
Menu icon
and then choosing Explore
icon , you can explore many different
kinds of locations around you.

  
  
  

Get Directions and Show Routes:
Finding a route to your desired location is
easy with Google Maps. Search for the
place in the search bar or tap on it in the
map. In the bottom right corner, tap the   
blue circle. This will prompt you to choose
between Driving

, Transit

, Walking

  
  
  

  

, Rides
, and Cycling
.
Alternative routes will be shown in gray
with areas of high traffic shown in red. To
begin navigation to the location, click the
navigation icon
. If you’d like to cancel   
navigation at any time, click the cancel icon
.

  
  
  

  
17  

TechSocial

  
  

Note: If you tap and hold the blue circle
after finding your location, it will skip
directly to navigation.

  
  

See Train/Bus Departures: To view
your local public transit options simply click   
the transit icon
at the bottom of the
screen. Drag the tab up from the bottom
and you’ll see more information about
nearby public transportation. You can scroll
up and down to see transit option and
times. Scroll left and right to see different
transit stations. Tap on a station to see a
full list of departures.

  
  
  
  

Note: Some locations might not support
this public transit feature yet.

Find your Car: Remembering where
you parked with your car is simple with the
help of the maps app. To remember a
location in the app, simply tap and hold on
the location you want to drop a pin. This
pin will remember the location of places
like where you parked.
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AIRBNB
Find  travel  adventures  and  new  places  to  go  faraway  or  near  to  you,  and  access  vacation  home  
rentals,  new  experiences,  and  places  to  visit  all  around  the  world.  Book  everything  for  your  
trip,  or  start  earning  money  as  a  host,  these  are  some  of  the  many  options  with  Airbnb.  
Safety  Precautions:  There  are  some  safety  precautions  that  must  be  taken  before  staying  
at  an  Airbnb.  Though  the  company  boasts  about  their  risk  scoring,  background  checks,  
preparedness,  and  customer  reviews;  it  is  also  important  to  keep  in  mind  their  poor  customer  
service  ratings  and  chances  of  a  bad  experience.  Though  it  is  unlikely  you  will  have  to  
experience  these  troubles,  we  want  you  to  be  prepared  by  creating  your  own  vetting  process  
for  your  stay  that  can  include  things  like:  making  sure  the  neighbourhood  is  relatively  safe,  
critically  reading  the  reviews  of  the  location,  not  travelling  alone,  and  only  staying  at  places  
you  feel  comfortable.  If  issues  do  arise,  contact  the  local  authorities  and  Airbnb  when  
appropriate.      
  

  

Find  a  place:  There  are  plenty  of  places  to  
stay  using  Airbnb  and  plenty  of  ways  to  
search.  You  can  search  a  location  at  the  top  of  
the  application  and  then  refine  it  based  on  
your  preferences.  You  can  even  go  as  far  as  
selecting  the  type  of  accommodation  you’d  
like…  perhaps  a  treehouse,  castle,  or  
windmill?  After  you’ve  chosen  the  type  you  
can  go  further  and  filter  for  price  range  and  
number  of  guests.    
  

  

Things  to  do:  Airbnb  now  offers  experiences  
to  accompany  their  homes.  You  can  go  
birdwatching,  hiking,  skydiving,  and  so  much  
more!  Even  if  you  just  want  to  live  like  a  local,  
you  can  have  one  show  you  around.  The  
possibilities  are  endless  when  you  visit  a  place  
using  Airbnb!    
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HOPPER  
Save  up  to  40%  on  your  next  flight  or  hotel  stay!  Hopper  helps  you  keep  track  of  flights  and  
hotels.  The  application  will  alert  you  to  new  deals  on  flights  and  hotels  through  its  notification  
system.    
Notification  System:  Hopper  will  keep  an  eye     
trips  for  you  and  send  you  notifications  the  
instant  prices  drop.  If  Hopper  says  BUY,  
choose  your  flights  &  hotel  and  book  in  just  a  
few  taps  and  a  swipe.  Save  your  passenger  
and  payment  info  so  future  booking  is  even  
quicker.  Hopper  will  recommend  whether  to  
book  or  wait  based  on  their  prediction  
system.  You  will  also  be  able  to  get  an  
overview  of  all  of  the  important  details  in  the  
fine  print  from  their  system.  They’ll  let  you  
know  about  policies  and  fees  related  to  flights  
cancellation  or  changes,  carry-‐on  allowances,  
first  &  second  checked  bags  prices,  and  seat  
selection.  
Compares  Flights:  Compare  prices  and  
amenities  from  over  250  airlines  around  the  
world  including  most  low-‐cost  and  north  
American  airlines.  Hopper  will  do  all  of  this  for  
you  and  provide  you  the  best  options  for  you  
trip  to  make  your  budget  fit!  

  

Personalized:  Receive  personalized  
recommendations  about  deals  to  destinations  
you  might  like  based  on  flights  you  are  
tracking,  your  past  vacations,  and  your  travel  
budget.  You  can  also  customize  all  of  your  
searches  and  which  flights  you’d  like  Hopper  
to  monitor  for  you!  
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ENTERTAINMENT
Your  device  can  be  all  about  fun!  There  are  so  many  different  types  of  games  that  you  can  play  on  your  device.  Whether  
you  enjoy  word  games,  action,  role-‐playing,  tactical,  arcade,  card,  racing,  trivia,  or  adventure;  there  are  plenty  of  options  
for  you!  There  are  a  few  different  types  of  games  that  are  offered  through  all  of  the  application  stores:    
•   Pay-‐Per-‐Use  –  These  applications  must  be  paid  for  to  use.  They  can  be  purchased  from  the  application  store  and  
the  price  will  be  listed.    
•   Subscription  based  –  These  applications  require  a  monthly  payment  for  continued  use  of  the  application.  Usually  
the  application  itself  is  free  to  download  but  cannot  be  used  without  payment.    
•   Freemium  –  These  applications  are  completely  free  to  download  and  play  but  require  in-‐app  payments  for  
additional  features.  
•   Free  –  These  applications  are  completely  free  with  all  features  included.    

WORDS WITH FRIENDS
Similar to scrabble, Words with Friends provides a real-time fun game to play with friends. There is a
community leaderboard that allows you to compare yourself to people in your community and
challenge them to a friendly word game. This entertaining game works with both Apple and Android
devices. If scrabble isn’t your favourite type of game, you can also try Crosswords with Friends!
Start a New Game: To begin a new game,
click Create Game. This will create a new
game between you and a random member of
the community. You can also create a new
game with a friend by inviting them to play with
you.
Leaderboards: The second tab at the top
of the home screen for Words with Friends is
the Leaderboard. This tab will show you who is
the top-ranking player in your community or
among your friend group.
Invite Friends: To invite new friends to
play with, simply click the last tab on the right
at the top of the home screen. This tab will
allow you to search for friends by their
username or within your community.
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OTHER FUN GAMES!
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LIBBY
The Libby app works on both Android and Apple products as a unique method of reading your
favourite magazines, newspapers, textbooks, and novels. This application offers a free means of
reading eBooks to be found online or at your local library. This application was built using the
previous Overdrive application but is more user friendly. The Overdrive application can also be used
to read eBooks.
Get Started: To get started with your Libby
application, you must first register using a
library card number from your local library.
Please visit your local library for assistance
with the registration process. After you’ve
finished registering for Libby application, you
can start taking out books!

    
  
  

Search: By tapping the search icon
in the
top-right corner of the application screen, you
can access additional options for reading.
Once you have searched an item you’d like to
read, you can also view or listen to free
samples of the item.

Download   Free   EBooks   to   Read:   If   you  
would  like  free  EBooks,  you  have  the  option  
to   download   free   EBooks   from   your   web  
browser  to  use  with  your  Libby  application.  
Some   of   the   best   websites   that   offer   free  
EBooks  include:
•   Project  Gutenberg  
•   Europeana    
•   DPLA  
Search   one   of   these   websites   in   your  
search   engine   to   locate   their   website   and  
find  an  EBook  you’d  like  to  download.  Once  
you   have   found   the   EBook,   click   the  
download  icon     ,  then  click  the  “Open”.
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OTHER  PROGRAMS  THROUGH  TECHSOCIAL:
•  
•  
•  
•  

•  
•  
•  
•  

BASIC  APPLICATIONS  
CYBERSECURITY  
DEFAULT  APPS  
ENTERTAINMENT  APPS  
  

SOCIAL  MEDIA  
MOBILE  COMMERCE  
HEALTH  APPS  
CLOUD  COMPUTING  

  
  
WHERE  CAN  I  GET  MORE  HELP?  
In  addition  to  this  manual,  you  can  also  find  help  here:  
  
Libraries  

  
The  libraries  in  your  community  are  an  excellent  
resource  of  information  on  how  to  use  your  device.  
Many  libraries  have  staff  that  is  able  to  assist  with  
questions  or  problems  with  your  device.  
You  can  contact  the  TechSocial  coordinators  any  
time.  They  are  available  to  answer  all  of  your  
questions.  
  
Email  –  TechSocial@neonet.on.ca  
Phone  –  705-‐360-‐1353  
Website  –  http://bit.ly/NEOnetTechSocial  

TechSocial  Team  

  

  

  
  

  

